


treasure hunt into a segment of his
upcoming international law section of
advanced legal research. While discussing
Second Life for this article through our
avatars, Fitz and I spoke of the possibility of
offering an in-world legal research seminar
to other Second Life librarians.

Still not Convinced?

Additional reasons librarians have for
exploring Second Life include learning new
skills, improving real life services, sharing
special collections, marketing, and
networking.

Learning to work with Second Life’s
building and scripting tools is akin to
learning HTML in the 1990s. The 3-D
environment leads to creative thinking
about how to represent resources and
collections in virtual space. Kathryn
Greenhill, reference librarian at Murdoch
University of Western Australia, known in
Second Life as Emerald Dumont, believes
that the librarian who has experience
creating and communicating in virtual
worlds will be better prepared to take
advantage of future interfaces, particularly
if innovative Web browsers incorporate
features developed in virtual worlds.

Fitz’s experiences have led to improved
real life services. Inspired by Second Life’s
easy placement of virtual computer links,
she created bookmarks listing three to five
“Websites to Bookmark” featuring services
and resources that are Web-based or that the
library doesn’t subscribe to. The bookmarks
are placed in locations where patrons will
find them when they browse for similar
print resources. Although there are links to
these resources in the library’s OPAC, the
bookmarks make them easier to find.

Second Life also provides a way for
libraries to give their special collections
greater visibility. Several state libraries and
consortiums have put up fascinating virtual
exhibits about local authors, historical
personalities, and attractions, sharing them
with visitors who might never be able to
visit the libraries in person. Announcing
new virtual exhibits in Second Life and to
the world at large is a great way to gain
publicity for these collections. It also marks
the library as one that is interested in
technology and open to trying new things.

Finally, Second Life is a fun place to
network. The community of librarians in
Second Life is global. While all of us
there share an interest in exploring new
technology, that is the only thing we have in
common. Second Life librarians hail from
every niche in the field, new librarians and
career veterans, young and old alike. Even if
their libraries are a different type, chatting

with them about what they’re working on
in Second Life is a way to keep up with
the latest presentation tools and gadgets in
virtual librarianship.

The library community is also a great
place to make some virtual world (but not
merely virtual) friends. Every other Friday,
the ALS librarians host a themed party for
the Librarians of Second Life group at Club
TX950 on Info Island. The parties provide
a chance to catch up with friends and meet
new people while the avatars dance to
streamed-in music—no real world dance

skills required.
Getting Started

Want to know more? The best way to learn
about Second Life is first hand. Go to
www.secondlife.com/join to create a

free basic account. The hardest part of
registration may be deciding on a name
for your avatar. You can choose any first
name, but you must select a surname from
a pre-defined list that changes over time.
Be creative! Your name can be a pun, an
anagram, or your dog’s name.

After registration, download the Second
Life viewer and install it like any other
software. When you log in, you'll emerge
at Orientation Island in the company
of other newborn residents. Visit the
orientation stations for tutorials on moving,
communicating, and customizing your
appearance. Once you get used to changing
your height, weight, and hair with the slide
of a mouse, you'll wish it were so easy in
real life.

Adjusting to your Second Life may be
challenging. Learning to control your avatar
and manipulate virtual objects can be
frustrating, especially if this is your first
time in a 3-D environment. The “grid” is
updated frequently, so the program is offline
for several hours every two weeks. Like any
new software, it is also prone to crash. In a
post to the Second Life Educators” online
discussion forum in February 2007, Linden
Lab Community Manager Jean Miller
compared using Second Life to using a
Web browser in 1993. On top of all that,
it requires fairly high minimum computer
specifications.

Second Life is a big place, covering
more than 65,000 virtual acres, so finding
interesting areas is a challenge. The built-in
search engine is limited and often down.
Like the Internet, Second Life has an
abundance of sex and commerce locations
in addition to its library and educational
sites. However, the best part of this virtual
world is that it’s filled with real people.
Rosedale says the best advice for newbies is

to talk to people and ask for help. After

orientation, consider teleporting to Info
Island for some friendly librarian faces. H
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