


View, California, Gorman warned, “There is
a message there, and I hope you heed it.”

What is that message? If you believe 
that a pillar of librarianship is human
intervention in the organization of
information, then ceding that role to
commercial interests is a dereliction of duty.
Gorman firmly believes in that duty. At the
end of the question and answer period he
addressed the belief that libraries act for 
the public good. He likened libraries to a
three-legged stool, supported by services,
collections, and organization. Without

organization, the rest of the edifice breaks
down. 

Espousing the belief that the benefits 
of libraries should be spread as widely as
possible within society, he contrasted the
motives and values of libraries with the
profit-seeking motives of the corporation.
From this it is easy to see why Gorman sides
with libraries and librarians. Unfortunately,
his penchant for hyperbole detracted from
his message, a ringing “call to arms” that left
attendees only with words, not solutions.

The program was disjointed at times, 

so I would not recommend purchasing the
CD as an individual. Although the program
materials were not directly related to the
content of the presentation, they provided 
a good background, especially for someone
unfamiliar with Gorman’s style. ■

Sean Chen (chen@law.duke.edu) is 
a student in the MSLS program at the
University of North Carolina at Chapel Hill.
He also works as a cataloging assistant at the
Duke Law School Library.

catalogers— continued from page 43

new tools— continued from page 29

• Evaluation—an objective section. 
The resources required, such as staff,
hardware, and software, and required
space are covered. Be sure to attach
supporting documents.  

• Assessment—the subjective section.
Here, the memo author uses powers
of persuasion and discusses the risks
and benefits of the proposed
innovation. Try to tie the proposal
into the general business plan of the
larger organization.

Be sure to be upfront about any negative
aspects of your proposal. Bosses do not 
like surprises.

An Interested Audience
This first program of the 2007 Annual
Meeting was popular. The large crowd
listened to the speakers attentively. There was
time for questions and answers after the
presentations. I enjoyed the mix of topics. I
came away with some valuable overview data,
facts about new technology, and practical
advice on writing a persuasive memo.

The program speakers were interesting
and lively, and I recommend listening to
them on the audio recording. Also,
download the handouts: Cherry lays out
trends and challenges; Estes focuses on law
firms and technology; and Peoples lists the
table of contents for Public Services in Law
Libraries: Evolution and Innovation in the
21st Century. ■

Patricia Pelz Hart (hart@chapman.edu)
is a lawyer/librarian at Chapman University
School of Law in Orange, California.

AALL Spectrum has been advised of the deaths of Viola A. Bird, Shirley Diamond, and Bethany Ochal. 

Ms. Bird’s lengthy and varied career included 20 years as the assistant law librarian at the University of Washington working
with her mentor and friend Marian Gallagher. In return she mentored countless young people, instilling in them a confidence
and leadership ethic. In 1971 she was elected AALL president, and in 1973 she became the founding law librarian for Preston
Thorgrimson Holman & Ellis. After her retirement at age 81, she taught in the Highline Community College Adult Literacy
Program. Ms. Bird died June 7 on her 102nd birthday.

Ms. Diamond was corporate librarian at Dewey Ballantine LLP from 1973 until her retirement in 2001. She was born in
Montreal, attended McGill University, and received her MLS from Rutgers University. The Dewey Ballantine staff relied on 
Ms. Diamond’s expertise, generosity, and friendship for many years.

Ms. Ochal, former director of the Orange County Law Library, was a distinguished and celebrated member of the profession.
Her publications include a number of articles in Law Library Journal. She was a past president of the Ohio Regional Association
of Law Libraries, chaired various AALL committees, and actively participated in the Southern California Association of Law
Libraries and in AALL’s State, Court, and County Law Libraries Special Interest Section. The SIS established its Bethany J.
Ochal Award for Distinguished Service in her honor. She was a 1988 recipient of AALL’s Marian Gould Gallagher Distinguished
Service Award. Ms. Ochal died on June 3 after a series of illnesses.

AALL Spectrum carries brief announcements of members’ deaths in the “Memorials” column. Traditional memorials should 
be submitted to Janet Sinder, Law Library Journal, University of Maryland At Baltimore, Thurgood Marshall Law Library, 
501 W. Fayette Street, Baltimore, MD 21201-1768; jsinder@law.umaryland.edu.
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